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FACTORS AFFECTING SATISFACTION WITH PUBLIC TRANSPORT OF PEOPLE

IN MUEANG LOPBURI DISTRICT, LOPBURI PROVINCE
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Abstract
The goals of this research were to (1) investigate the satisfaction of public transportation passengers

in Muang Lop Buri District. (2) to investigate the quality of public transportation in Muang Lop Buri
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District. (3) to investigate the link between service quality and public transportation user happiness in
Muang Lop Buri District. Province of Lopburi A sample size of 100 was used. A questionnaire was used as
the research technique. The following statistics were utilized in the analysis: percentage, mean, and standard
deviation. Multiple regression analysis statistical test. The majority of respondents had thoughts about the
service quality. The most crucial feature is the reaction to service receivers, followed by the concreteness
of the service. Sincere condolences to those who have served in the military. Service recipients' confidence,
dependability, and faith in the service In terms of attitudes, data on Mueang Lopburi District residents'
satisfaction with public transportation services. The satisfaction with the cost of utilizing the service had the
highest average, followed by happiness with the service's quality. Customer satisfaction with the service's
information Satisfaction with the service's convenience, as well as satisfaction with the service provider's
friendliness. and the least average is satisfaction with service coordination. The hypothesis test findings
revealed that the quality of services in different aspects was connected to the satisfaction of individuals who
utilize public transportation in Mueang Lop Buri District. At the significance level of 0.05, the hypothesis
was accepted.
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